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ELECTRONIC CHARGING SCALE

TROUBLESHOOTING
(98210-B1-SCALE)

REPLACEMENT PARTS
DESCRIPTION PART #
PC BOARD 98210-PC
LOAD CELL 98210-L-CELL
CHIP 98210-CHIP

98210-B1-SCALE_troubleshooting

ISSUE SOLUTION

1. When the scale locks up and will only display one weight Change the chip (part # 98210-chip)

2. When the scale displays everything but a zero value Follow the recalibration procedure

3. Cannot recalibrate Replace the PC board (part # 98210-PC)

4. No weight readings display when weight is on the scale Replace the load cell (part # 98210-L-Cell)

5. Losing calibration The battery is low, may need replacing

6. Blank screen could mean a loose wire Check the PC board and behind the LCD screen

Note: After changing the PC board, load cell or chip, always recalibrate.
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