USB Virtual COM Driver
Installation Guide

Thank you for using our product .
Please read this installation guide before installing the USB Virtual Com driver into your PC.

Before we get to the verification we need to install the Virtual COM port drivers needed for
the Thermal Imager(NXP LPC17XX-Xplorer USB port) to appear as a Virtual COM port.
Fortunately, this is a one-time setup and fairly simple. On a Windows machine the user needs
to point to the location of the INF file (the INF file can be found in the disk and download
folder provide on product registration).

http://www.lpcware.com/content/nxpfile/Ipcopen-software-platform-usbd-library-drivers-windows

Steps to install the VCOM drivers on Windows 8.1(Compatibility 2000/XP/7/8...) machine:
Step 1: Connect USB to the computer, Open Device Manager, You can find "TIM USB VCOM
PORT" new device listed under "Other device".
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Step 2: Choose the "Update Driver Software" option.
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Step 3: Click on "Browse my computer for driver software" option.

l Update Driver Software - TIM USB VCOM PORT

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.




Step 4: Click on "Let me pick from a list of device drivers on my computer" option.

(©) W Update Driver Software - TIM USB VCOM PORT
Browse for driver software on your computer

Search for driver software in this location:

‘ C:\Usershalan\Documents W Browse...

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

 Cancel

Step 5: Click on "Have Disk..." option.
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Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
!“?‘ disk that contains the driver you want to install, click Have Disk.

Manufacturer ~ || Model

Texas Instruments 5y Communications Port

Texas Instruments Incorporated R/ ECP Printer Port

Texas Instruments, Inc. 3/ Multiport Communications Port
Trimble o ! Printer Port

( Have Disk... ]

& This driver is digitally signed.
Tell me why driver signing is important

Next _' Cancel



Step 6: Click on "Browse" option.

Install From Disk

Insert the manufacturer’s installation disk, and then 0K
= make sure that the comect drive is selected below.
Cancel
Copy manufacturer’s files from:

Step 7: Choose the "INF file".
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Step 8: Click on "Install" option.
Windows Security

Would you like to install this device software?

Name: NXP Ports (COM & LPT)
.-?“ Publisher: NXP Semiconductors USA. Inc.

Always trust software from "NXP Semiconductors
USA. Inc.".

Don't Install

@ You should only install driver software from publishers you trust. How can | decide which device

software is safe to install?

Step 9: Now LPC USB VCom Port (COM3) is ready to use.
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Step 10: Power on the Thermal Imager then PC can catch this device.
= Device Manager - o IES

File Action View Help

s @B B Q| RRS
4 =4 Alan

» & Audio inputs and outputs
% Batteries
4 g Bluetooth
9 Qualcomm Atheros AR3012 Bluetooth 4.0 + HS
. | Computer
g Disk drives
. & Display adapters
- #5% Human Interface Devices
Cg IDE ATA/ATAPI controllers
=5 Imaging devices
< Keyboards
ﬂ Mice and other pointing devices
. & Monitors
L¥ Network adapters
. I Portable Devices
[4 T3 Ports (COM & LPT) ]

["7 LPC USB VCom Port (COM3)|
. = Print queues
. 2 Processors

Step 11: Open the Thermal Imaging Software.
Choose COM3 port and Click on "START" button.
n Thermal Imaging Software Ver1.03 ﬂ
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Step 12: Now the Thermal Imager is ready to use.
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Note: The Virtual COM is listed under the device manager. Please note that the COM port list
under the Device Manager is automatically updated with the COM port number for the
Virtual COM. On our test machine we see COM ports listed but we suggestions priority
to use COM1~ COMO.



